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Learning objectives

Due to the nature of imaging departments, clinical audit, quality improvement and
safety topics have specific components that are not observed in other services or
departments, as they have the particularity of performing imaging procedures that
involve the application of ionizing radiation, in most cases 1. Within the complexities of
these procedures, the patient's inability to choose the best procedure stands out,
leaving the healthcare professionals involved the responsibility to select the best
patient-centred procedure, with the application of the most effective and efficient
protocol...

Read more

Background

The Royal College of General Practitioners, the Society and College of Radiographers
and the Royal College of Radiologists, determine some underlying principles for
quality improvement (Ql) in the imaging departments that should include 2: imaging
procedures should be undertaken for the benefit of patients, improving access to
medical imaging procedures should shorten the patient pathway, imaging procedures
should be undertaken based on the most recent scientific evidence, and, imaging
department should have consistent clinical governance structures, proper up-to-date
equipment and trained staff. The same professional...

Read more

Findings and procedure details

Measuring Quality in Imaging Departments: How and Why? There is no doubt that
imaging procedures play a key role in medical diagnosis, and the adoption of a culture
of Ql and radiological protection must be an essential premise in imaging departments
4. The promotion of a systematic review of imaging procedures, motivated by the risks
related to ionizing radiation, is essential to improve the quality and patient outcomes
5,6. The focus on QI should be based on the performance of imaging procedures,
obtaining images with...

Read more

Conclusion
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Clinical audit process is primarily a tool for improving quality and, as such, when more
negative results are obtained, there should be no attempt to blame those involved, but
rather to find the necessary solutions to the problems encountered Imaging
departments must be constantly concerned with the quality of care, making
systematic use of these tools, and ensuring that they correspond to the patients’ needs
and that imaging procedures are performed according to best practices and based on
the most recent scientific evidence.

Read more
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Fig 1: Imaging department Fig 2: Different indicators can Fig 3: Scope of Clinical Audiit
quality map, integrating the be established in order to components of the patient
patient journey and a quality... measure quality. Adapted... care pathway and the audit...
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